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Letter from the Co-Chairs 
 
November 1, 2012 
 
On behalf of the Graduate Leadership Council (GLC), we would like to thank you for the 
opportunity to present our 2011-2012 Annual Report on Graduate Student Life at Northwestern 
University. 
 
Every year we release a comprehensive survey to the student body with the objective of gauging 
student satisfaction and highlighting concerns with various aspects of Northwestern graduate student 
life. The results from this survey are summarized in this report and serve to advance the dialogue 
between the graduate student community and The Graduate School (TGS). In addition we use this 
data to advocate for graduate students at the annual Northwestern’s Board of Trustees meeting. We 
are pleased to report that this year’s survey has maintained a high response rate from the graduate 
student body, and therefore we feel confident that the data reported here conveys the diverse voices 
of the graduate student community. 
 
In the rest of this letter, we would like to briefly share some of our exciting accomplishments and 
new initiatives from the 2011-2012 academic year. Due to recent concerns about personal safety on 
campus, a new topic on campus security has been added to this year's survey to sample students' 
opinions on personal safety on campus and their awareness of crime prevention resources. With our 
delegates on the Student Advisory Board of Campus Safety, we believe this new section aligns well 
with the university’s initiative to improve campus security and programs that prevent on-campus 
criminal activity, ensuring that graduate students will have a safe environment for graduate life and 
study. We also designed questions to gauge students’ opinions on the recent policy change to the 
conference travel grants provided by TGS, which originally allowed students to receive one grant per 
year, but now permits them to receive two travel grants throughout their entire graduate school 
career. By adding new survey topics and questions, we hope to keep abreast of relevant issues to the 
current graduate student body. 
 
We launched our new and improved website which has increased our visibility and has been used to 
distribute information between graduate students, graduate student organizations, and University 
administrators. In addition, we established our presence for the first time at the 2012 Fall Orientation 
Graduate Resource Fair. We had the chance to introduce ourselves to incoming students and inform 
them of our objectives, successful initiatives and current projects. As we become more known to the 
graduate student community, we hope to create a more “integrated Northwestern” through 
community building. Within our member organizations we are actively promoting interdisciplinary 
programming to bring people together with different academic backgrounds, and encouraging inter-
organizational gatherings to increase collaboration between larger graduate student bodies.  
 
As a campus-wide leadership forum, we implemented an open attendance policy this year and began 
inviting graduate student organization leaders to our monthly meetings and discussions. This policy 
has strengthened our ties to other graduate student organizations, and also attracted individual 
students who are interested in leadership development. We also began an online knowledge archive 
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where student leaders can collaborate on projects, share resources, and exchange ideas. This year, in 
collaboration with TGS and their Alumni Network, we reinstated the Graduate Student Leaders and 
Associations Awards Banquet (GSLAAB), a reception that recognizes the best accomplishments and 
programming from graduate student leaders and groups. This year’s GSLAAB successfully honored 
the leaders and organizations that made exceptional contributions to the graduate student experience 
at Northwestern, fostered sporting competition among graduate student groups, and created a 
strongly connected network among student leaders. We certainly hope future GSLAABs will 
continue this tradition.  
 
As we strive to bring together the graduate student community at Northwestern through increased 
visibility, such efforts also make us known to other universities. We continue to represent 
Northwestern University at the National Association of Graduate & Professional Students (NAGPS). 
This year our representative at NAGPS, Mrittika Sen, is the Communications Co-Chair of the 
NAGPS Midwest Regional Board. Her involvement has allowed us to have constructive and 
insightful conversations with the NAGPS leadership where we have received advice on a myriad of 
topics, such as how to effectively implement a graduate student survey and how we can have 
productive conversations with the administration. We, the GLC, were also featured in the NAGPS 
Summer 2012 Newsletter, which is distributed to all the member universities nationwide. With our 
increasing participation in and contributions to the NAGPS, we are maintaining our leading role in 
advocating for the graduate student community at local and nationwide levels. 
 
We look forward to addressing the concerns and questions you have from reading this report. We 
hope that our report will continue to generate the kind of conversations and produce the tangible 
results that have made Northwestern a world leader in graduate education. 
 
Sincerely, 
 
Eduardo Europa and Xiaohan Zeng 
northwestern.glc@gmail.com 
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Executive Summary of Report 
Recommendations 

 
The 2011-2012 Graduate Leadership Council (GLC) Graduate Student Survey had 30.45% response 
rate, with 985 out of 3235 students completing the survey.  There were a total of 144 questions; most 
of which were multiple choice, and some of which were open-ended (i.e. asking for comments and 
suggestions). Based upon these results, a general description of the student body and their most 
important issues, as well as ideas that may help overcome these issues, has been developed. Please see 
each specific section for the extended analyses. 
 

Graduate Student Profile at Northwestern University 
 
• 96% of the respondents were enrolled in a full-time program. 81% of these students were in a 

PhD program; 11% of them were in a Master’s program and 7% were in joint degree programs, 
such as the MD/PhD and MMM programs. 

• The number of students primarily working on the Evanston campus is three times the number 
working primarily on the Chicago campus; however, the percentage of the student body living in 
Evanston (47%) is nearly equal to the percentage living in Chicago area (48%). 

• International students comprise 26% of the respondents; only 6% of these students are 
permanent residents with green cards. 

• 24% of the students are married and 4% have domestic partners. 
• Students in the Physical Sciences, Mathematics, and Engineering often earn a monthly stipend 

greater than $1,600. Conversely, students from both the Social and Behavioral Sciences and the 
Arts and Humanities earn on average less than $1,600 a month. 8% of the students work at off-
campus jobs and 17% have taken out loans for supplementary income. 

 
Recommendations to The Graduate School 

 
Work with Aetna, the Northwestern Medical Faculty Foundation and Northwestern University 
Health Services to help fix some of the prevalent concerns regarding the healthcare system and 
facilities at Northwestern. Some specific suggestions include: 
• Expanding the types of specialized care available or offering equal services off-campus at a more 

reduced cost. 
• Working with Student Health Services to restructure or improve the visibility of their feedback 

system  
• Providing clear and concise information on the health insurance, dental, and vision plans during 

Orientation and throughout the academic year, and also providing this updated information on 
the TGS website; promptly alerting the student body to any changes in the availability or 
coverage of the health insurance, vision, or dental plans. 

• Revising the current dental and healthcare plans; advocating for the graduate student body by 
either negotiating the terms with current providers or seeking out alternatives. 
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• Increasing the number of counseling staff at the Counseling And Psychological Services, and 
offer a more reasonable number of complimentary sessions for students. 

• Extending the Evanston pharmacy service hours to accommodate for graduate student 
schedules, which clearly differ from undergraduates, and offer similar pharmacy services for the 
Chicago campus. 

• Offering more resources and support for graduate student parents (e.g., subsidized or reduced-
cost childcare, creating an on-campus childcare service)  
 

Work with student leaders and advocacy groups, such as the GLC and the Graduate Student 
Association, to develop and implement awareness-raising programs for students and departments 
regarding topics such as health care, dental and vision insurance plans, and childcare. In particular, 
we recommend: 
• Raising awareness of and promoting childcare options such as the Dependent Care Grant and 

the nanny-sharing network. 
• Providing assistance and information to graduate students about alternative insurance options. 
• Increasing the visibility of the Student Health Insurance Office. 
• Encouraging individual departments to be conscious of student-parents when scheduling classes, 

meetings, and other events. 
 

Finally, to alleviate some concerns regarding campus safety, we recommend that The Graduate 
School work with Campus Police, Free Enterprise, and Coach USA to facilitate the following:  
• Increasing police presence on both campuses. 
• Providing more frequent SafeRides. 
• Extending shuttle operation to later hours. 
• Improving the lighting on and around the Evanston campus. 
• Installing additional bike lockers on both campuses. 
• Increasing the visibility of campus safety programs. 
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The Value of the Graduate Student 
 
Graduate students are vital constituents of the Northwestern University community. They play an 
integral part of Northwestern University’s research and academic community by devoting much of 
their time and effort to research, teaching, and mentorship at Northwestern. Moreover, graduate 
students foster the university’s reputation by publishing in internationally renowned journals, 
participating in academic conferences, winning national fellowships and awards, and securing job 
placements in prestigious academic, industrial, and government institutions. The graduate students 
also help maintain the active atmosphere, strong sense of community and diversity at Northwestern. 
It is in these capacities that graduate students contribute to Northwestern’s reputation as a premier 
institution throughout the world. 
 

Teaching and Mentoring 
 
Graduate students interact with their peers and undergraduate students regularly as teachers, 
mentors, and supervisors. Nearly 70% of the graduate student community serve as teachers to either 
graduate student peers or undergraduate students. The 2012 GLC Survey indicates that just over 17% 
of Northwestern graduate students are funded by teaching assistantships. The results of the 2010 
GLC Survey indicate that overall, students are satisfied with most aspects of their teaching 
experience, with the exception being that nearly 20% of students are either moderately or very 
dissatisfied with training for teaching. 
 

Research 
 
As the major scientific workforce, graduate students contribute to the increased scientific 
productivity of Northwestern through their devotions to research projects and publications. In 
conjunction with faculty advisors, graduate students conduct a large part of the research done at 
Northwestern. In the 2008 survey, over 70% of graduate students reported that at least 60% of their 
working hours were spent on research. In 2009, 3 out of 4 graduate students reported working more 
than 40 hours per week on their degree. Responses were similar for this year’s survey, with 26% of 
students spending between 50 and 60 hours per week and 1 out of 5 spending more than 60 hours 
per week. In addition, 78% of graduate students participate in departmental seminars at least once 
per quarter, demonstrating that the “typical” Northwestern graduate researcher is engaged in a 
continual conversation with his or her peers on campus. 
 

Fellowships and Awards 
 
Northwestern graduate students’ commitment to research is demonstrated not only by their well-
respected, high quality research with significant disciplinary impact, but also by the millions of dollars 
in research grants obtained by Northwestern and the prestigious fellowships and scholarships 
awarded to graduate researchers. The 2012 GLC Survey shows that 11% of the respondents are 
funded by an external fellowship or grant that they applied for. For the 2011-2012 academic year, 204 
graduate students were funded by external grants or fellowships (for a complete list of award 
recipients, please refer to Appendix B of this report). 
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Demographics 
 
This year 985 students completed the survey. A little over half of these students identified themselves 
as female, and a little under half identified as male. Less than 1% identified as otherwise or did not 
specify a gender. The majority of respondents were between the ages of 21-30 and less than 5% were 
over the age of 35. Figure 1 displays the gender and age breakdown in more detail.  
 

 
Figure 1. (A) Gender breakdown and (B) age breakdown of survey respondents. 

 
Roughly three-fourths of the graduate student body are primarily associated with the Evanston 
campus, one-fifth with the Chicago campus, and only small percentage (3%) regularly visit both 
campuses. Most of the graduate students who answered the survey were at Northwestern for one 
year or less, with less graduate students answering as they were further into their program: 32% of 
the respondents were at Northwestern for one year or less, 19% for two years, 17% for three years, 
15% for four years, 8% for five years, 8% for six or more years. The majority of graduate students 
are not married (71%), however some are in domestic partnerships (4%). About 1 in 4 graduate 
students are married. This information is in accordance with the fact that 86% of respondents have 
no dependents. There were a lot less graduate students with one or more dependents: 8% have one 
dependent, 3% have 2 dependents, and 2% have 3 or more dependents. In addition, many students 
also identify themselves as a member of an under-represented group (see Figure 2). 
 

 
Figure 2. Underrepresented groups of students. 
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International students represented 26% of the respondents. Of these, 87% are full time students 
holding F1 visas, 6% are on temporary exchange programs (J1 Visa), and 6% are permanent residents 
with green cards. 73% of respondents are native English speakers, and 26% indicated that they are 
not native English speakers. A large majority (96%) of the respondents were in full-time graduate 
programs. Most students were enrolled in a PhD program (81%), while others were completing a 
Master’s degree (11%) or a joint degree program (7%). The respondents by discipline are shown in 
Figure 3 (students chose at least one discipline). The distribution is very similar to the distributions of 
respondents from previous years. 
 

 
Figure 3. Students by discipline affiliation. 

 
Many respondents reported having difficulty transitioning to graduate student life in at least one of 
the following categories: student health insurance (33%), establishing a social network (30%), 
financial procedures (22%), housing (20%), academic requirements (16%), the language barrier (6%), 
finding a lawyer (4%), or Visa requirements (4%). 
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Financial Information 
 
Funding for graduate students comes from several different sources. The largest sources of funding 
are through the Department or University (26.4%), Teaching Assistantships (17.9%), and Research 
Assistantships (17.0%).  Together, these three sources cover the majority (61.3%) of students. The 
full distribution is shown in Figure 4. The distribution of funding sources is similar to the 2011 
survey. 
 

 
Figure 4. Primary sources of funding. 

The actual amount of money that graduate students receive each month varies widely by discipline. 
Figure 5 shows the breakdown of monthly post-tax stipend by discipline.  Students in Physical 
Sciences, Mathematics, Engineering and Life Sciences receive larger stipends than students in Social 
and Behavioral Sciences, and Arts and Humanities. Of those students who do not receive a stipend, 
about half come from the former group and the other half from the latter group. 
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Figure 5. Monthly post-tax stipend by discipline. 

 
The overall distribution of post-tax monthly stipends in Figure 6 shows that the majority of stipends 
(66.2%) are greater than $1,600. However, since we know that students in the physical sciences, 
mathematics, and engineering make up over half of this group, this implies that there are just more 
students in this discipline in our sample. The stipends of students in the other disciplines should be 
examined more closely, especially in Social and Behavioral Sciences and Arts and Humanities.  

 
Figure 6. Distribution of monthly post-tax stipends across all disciplines. 
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Some students turn to other sources of funding, especially loans, to cover their graduate school costs. 
According to the survey results, 8% of students work at off-campus jobs to supplement their income, 
and 17% have taken out student loans. Of the 17% who have taken out loans, the distribution of 
amount per year is shown in Figure 7. Most of these students (61%) have taken out $10,000 or less, 
however, 26.6% of these students have taken out over $20,000 each year. 

 
Figure 7. Distribution of yearly loan amounts. 

Since the stipend amounts do vary widely across disciplines, this may imply that certain disciplines 
have a greater loan burden than others. A summary of yearly loan amounts by discipline is given in 
Figure 8. Students in the Social & Behavioral Sciences and Arts & Humanities disciplines made up 
the majority in all of the ranges of loan values. 

 
Figure 8. Yearly loan amount by discipline. 
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Figure 9. How loan money is spent. 

 
Students take out loans to cover several major types of costs, as shown in Figure 9. Students were 
allowed to choose more than one category. The majority chose living expenses and school expenses, 
and almost half chose healthcare costs as well. 
 

Comparison Across Institutions 
 

Institution City Academic Yr Stipend Cost of Living Index* 
Northwestern Evanston, IL $18,900 122 

MIT Cambridge, MA $19,059 to $24,353 132.5 
Georgetown Washington, D.C. $20,000 140.1 
Princeton Princeton, NJ $20,088 to $20,628 102.8 

Yale New Haven, CT $20,475 to $23,775 128 
Duke Durham, NC $20,183 to $21,525 96.6 

U. of Chicago Chicago, IL $21,000 116.9 
Cornell Ithaca, NY $22,900 102.8 

U. of Michigan Ann Arbor, MI $36,380 102 
Table 1. Stipends at comparable academic institutions. *Based on a national average of 100. 

 
In order to understand how stipends for Northwestern graduate students compare with other 
schools, information on stipends from Northwestern’s peer universities is shown in Table 1. The 
Cost of Living Index for Evanston is 122, which makes it one of the more expensive areas. Stipends 
at Northwestern vary widely, so comparing the upper range of monthly stipends, which is around 
$2100 (pre-tax), the total stipend for the academic year is $18,900, which is below the other 
institutions being compared. The lower range of stipends will fall well below the other schools. 
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Academic Life 
 
Academic life is a crucial component of the graduate school experience. Graduate students spend 
most of the time during one week on coursework, research, seminars and teaching. 58% of graduate 
students spend between 41-60 hours per week pursuing their degree through coursework, research, 
teaching, studying, administrative work, etc., while 21% of respondents work more than 60 hours. 
28% of graduate students use all of their time for thesis research, while nearly 40% use at least half of 
their time for responsibilities other than research. Among those engaged in teaching, 58% of 
respondents were satisfied with their experiences. 
 
To support graduate students’ academic careers, TGS offers Conference Travel Grants (CTG) to 
assist PhD and MFA students traveling to conferences or seminars to make presentations on behalf 
of the University. Eligible students may receive a maximum of two grants during their tenure at 
Northwestern. According to survey respondents, 31% of eligible students have received a CTG 
during their academic career at Northwestern. However, when asked about other financial resources 
to support conference travel, if they are no longer eligible to receive a CTG, respondents indicated 
their home departments (45%) and/or advisors (49%) would be likely options for seeking conference 
travel financial support. In comparison, only 20% indicated their home schools (e.g., McCormick, 
School of Communication) were likely to support conference travel in full. This discrepancy 
highlights the gap among graduate students who rely solely on CTG support and may not be able to 
seek funding from their advisors or home departments as another funding option. There were no 
differences among disciplines with regards to seeking CTG support or secondary conference support 
options. 
 
Given the breadth of academic programs at Northwestern, graduate students have opportunities for 
interdisciplinary collaboration. However, only 16% of respondents reported that they are satisfied 
with the way in which Northwestern and TGS promote interdisciplinary work among graduate 
students. A majority of respondents (62%) indicated additional funds would help to increase 
interdisciplinary collaborations, with 29% responding that more fellowships would help support new 
collaborations and 33% suggesting increasing funds for academic conferences would encourage 
interdisciplinary work. 
 

 
  

The GLC recommends… 
! Prioritizing students who cannot receive funding for conference traveling from their advisors, 

departments or schools for additional conference travel grants. 
! Creating more opportunities to promote and encourage interdisciplinary collaboration. 
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Student Health Services 
 
Northwestern graduate students on both campuses can take advantage of student Health Services, 
which are operated by Northwestern University Health Services (NUHS) in Evanston, and by 
Northwestern Medical Faculty Foundation (NMFF) in Chicago. Of the students surveyed, 40% said 
that they use the health services less than once per quarter, 30% use it once per quarter, 10% use it 
once per month, and 20% never use Northwestern’s healthcare facilities. 
 

Health Services on the Evanston Campus 
 
Students were asked to rate their overall satisfaction with Student Health Services on the Evanston 
campus. When asked about the NUHS, 37% of students said they were very satisfied with Evanston 
health services, 38% were moderately satisfied, 7% were neutral, 4% were moderately dissatisfied, 1% 
were very dissatisfied, and 13% have never used NUHS. Figure 10 shows a breakdown of the reasons 
for dissatisfaction, as expressed by the students that were not fully satisfied with the services in 
Evanston.  
 

 
Figure 10. Reasons for dissatisfaction with Northwestern University Health Services (NUHS) on 

the Evanston campus. 
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The most common reasons for dissatisfaction were difficulties making appointment (21%), a lack of 
services offered (18%), and difficulties finding what services were offered (12%). Complaints from 
graduate students include: 
 

“The doctor seemed less informed on the medical issue than I expected.” 
 
“Misdiagnosis by a doctor and inappropriate prescription received from a doctor who also 
misdiagnosed a colleague.” 
 
“While I trust that the nurses and doctors are qualified, sometimes they do not do a good job of 
communicating trustworthiness.” 

 
The survey results indicated that among the students that were not fully satisfied, 13% reported that 
their dissatisfaction stemmed from impolite or insensitive nurses and doctors. This was also a 
concern in the 2010 GLC survey, suggesting that sufficient action was not taken to remedy the 
situation. Some students even commented that some doctors were racially insensitive. For example: 
 

“The majority of doctors (excepting Sherri Ballatine and Hymen Eng) are racially insensitive and 
uninformed as it refers to [Persons of Color] patients. I now only go to the doctor when I'm injured. 
One doc tell me she'd never treated a black person before so was unsure of how to diagnose me; she 
referred me to a specialist (a South Asian-American) who diagnosed me in less than 60 seconds. 
That cost me $250 and took months to pay off.” 

 
Because the Evanston campus provides a limited range of medical services, some students are 
referred to specialists within the community. According to the survey, 9% of students report 
dissatisfaction with the referral process on the Evanston campus.  Some commented that the referral 
process is “really frustrating” and “tedious”.  We recommend that Evanston Health Services work to 
establish closer ties with surrounding medical specialists in order to streamline the referral process 
for graduate students. 
 

Health Services on the Chicago Campus 
 
Students were also asked to rate their overall satisfaction with Student Health Services on the 
Chicago campus. While 34% of the students reported being very satisfied with the services offered at 
the NMFF health center, and 48% expressed moderate satisfaction, 6% reported dissatisfaction. The 
high level of satisfaction reflects the quality of attention and service at NMFF. 
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Figure 11. Reasons for student dissatisfaction with the Chicago Student Health Services 

(NMFF). 

 
However, there are some issues reported by the students surveyed that merit mentioning. Figure 11 
shows that, as with Evanston Campus Health Services, making appointments is the main source of 
dissatisfaction for NMFF users. Several students expressed concern at having to wait for long 
periods of time to receive an appointment, in particular when specialized care was needed. Others 
highlighted their inability to make use of the health center services because some doctors were only 
available during class hours, as illustrated by the comments below: 
 

“Lack of specialists available when I do not have school obligations.” 
 
“The lack of inpatient care, ambulance/transport facilities, evening and after-hours care, and most 
specialties makes it of somewhat limited use.” 
 
“Was told that the first available appointment was 2-3 months in the future.” 

 
While 11% of the students who reported problems with the lack of services offered beyond general 
care, a number of the complaints stemmed from health services not making information about 
services readily available to the student body. We discovered that 12% of these students found it 
difficult to know what services are offered and 11% had difficulties navigating the NMFF website. 
Upon inspection of the NMFF website, it becomes clear that it is designed to welcome and give 
information to many different types of patients, and thus some additional navigation is required to 
determine what information is relevant to graduate students. 
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As with the Evanston campus, 12% of the students that did not report full satisfaction with NMFF 
complained they had issues with nurses and/or doctors being impolite and/or insensitive. A number 
of students went on to say that they felt treated differently than the rest of the patients because they 
were students. A number of students reported that the staff lacked familiarity with issues pertinent to 
women’s health and people of color: 
 

“Doctors at health services should be familiar with the needs of adult women (mothers) (e.g. birth 
control for nursing moms, other postpartum concerns) as well as be able to prescribe 
antidepressants.” 
 
“SHS needs to employ Doctors who are of color or have an extensive history treating People of 
Color. It would go a long way in making sure that all students feel welcome to use services at the 
school – and feel they can approach a doctor about sensitive topics and receive an accurate 
diagnosis.” 

 
While these situations can be fixed by providing proper training for the staff, there were more 
concerning issues reported by students. In particular, it was brought up by 6 separate female students 
that they were treated in a judgmental way by staff when inquiring about their sexual lifestyle or the 
use of contraceptives: 
 

“The RN laughed, and said how horrible it was that some people have slept with more than 10 
people in their lives, what a shame it was if you get to a number higher than the number of fingers 
you have.” 

 
While the number of students who voiced these particular issues is relatively small given the survey 
sample size, these matters should not be neglected and require the administration to immediately 
identify a course of action. We believe situations like these threaten quality of care and discourage 
students from providing personal information relevant to treatment. We recommend that the NMFF 
provide their staff with information about proper guidelines for attention to prevent these issues 
from happening in the future. 
 
Receiving referrals to specialists is a common situation for students because of the limited number of 
services offered at NMFF. It is also another source of dissatisfaction, as expressed by graduate 
students at length when asked for open-ended feedback. In particular, a large number of people 
described not receiving the proper information on the “lengthy and complicated” referral process. In 
addition, some students reported having been referred to specialists that are hard to reach without a 
car, and to specialists that are not covered by the Aetna insurance: 
 

“Frequently gives me referrals to suburban doctors who are impossible to get to without a car, and 
who have occasionally not even been Aetna-covered.” 
 
“The person in charge of referrals seems to have a different view on the program requirements than 
Aetna does, making there more red tape. Also, several times the appropriate referral was never sent 
to Aetna from student health.” 
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Open-ended feedback from students also included billing errors from the Aetna insurance. Many 
students said that fixing these errors is extremely time consuming and that the way Aetna insurance 
handles these situations makes the process lengthy and frustrating. A large number of students have 
the perception that overbilling is the default response from the insurer, and that they can only have 
the insurer correct the mistakes after insisting for long periods of time. We recommend that staff at 
the NMFF refer students to the Student Insurance Office for more information about coverage as a 
default whenever a referral to a specialist is needed. In addition, we recommend requiring staff to 
familiarize themselves with the coverage Aetna provides, as some issues may stem from lack of 
communication from the staff about the proper procedures to deal with referrals, billing, etc. Finally, 
we recommend that the university address the difficulties students have with overbilling directly to 
the Aetna insurance company to make sure the provider is held accountable for pervasive billing 
errors. 
 

Cross-Campus Medical Needs 
 
Unsurprisingly, a two-campus health services system introduces cross-campus issues and the survey 
reported that 36% of graduate students used facilities and resources from the opposite campus. Of 
these students, 2% said that services at the opposite campus were cheaper, 2% said that the opposite 
campus was more convenient for their needs, and 2% said that their needed services were only 
available on the opposite campus.  Some of these needs may be the result of inadequate information: 
 

“It is unclear if women’s health exams are covered on both campus[es]. Sometimes Chicago is 
willing to schedule TGS students, sometimes they are not.” 

 
This highlights the need for information regarding health care options to be better disseminated to 
the student body. According to the NUHS websites for both Chicago and Evanston campuses 
women’s health services are only provided on the Evanston campus, but in fact both campuses 
provide these services. We recommend that health services post an easily accessible description of 
the types health services offered at both campuses on their respective webpages to help direct 
graduate students. 
 

Counseling and Psychological Services 
 
The Northwestern Counseling and Psychological Services (CAPS) is an important resource for 
graduate students. Almost 26% of students report having used CAPS at least once, with highest 
incidence of usage in the 31-35 year age group (38% have used CAPS at least once), and students in 
joint degree or PhD programs (33% and 27% have used their services at least once, respectively). 
Masters students reported a smaller incidence of usage (91% have never made use of CAPS), possibly 
due to their limited time at the university. The survey offered students additional information about 
the full range of services offered by CAPS in the form of the following statement: 
 

CAPS provides up to 12 free individual sessions per academic degree with a 
counselor, and offers resources promoting mental health including stress 
clinics, group therapy, life skills workshops, and referrals to off-campus 
counselors covered under Aetna student health insurance. 
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Upon reading this statement, of the 74% of people who said they had never used CAPS, 26% said 
that they would be more likely to use their services. These statistics highlight the importance and 
challenges of mental health for graduate students, and the need to better publicize CAPS. Regardless 
of its importance to the graduate student body, there are still issues with CAPS that were highlighted 
in our previous 2010 report that have not yet been fully addressed. Namely, CAPS is highly 
understaffed, making it hard for students to receive appointments in a timely manner, and some 
services are not properly tailored for the needs of graduate students. 
 
In 2010, the GLC reported that the counselor to student ratio at CAPS was 1:946. Since then, this 
ratio has decreased to about 1:1030. This lower ratio is the result of the growth rate of the student 
body, which is not matched by the hiring rate at CAPS. Regardless of the changes in ratios, the values 
themselves are still very far away from the average ratio of school counselors to students in the 
United States (1:467), and much lower than the ratio recommended by the American School 
Counselor Association (1:250). These numbers have a clear impact in the availability of services. A 
large number of comments were received in the survey regarding the difficulty in obtaining 
appointments and the limited number of services provided. 
 

“No counselors were available, so I was referred to a private therapist through CAPS.” 
 
“CAPS is terrible. I went there a couple times during undergrad and they don't have enough time 
to spend on students or provide decent mental health [services].” 
 
“CAPS seems to be overloaded. I was immediately referred to an outside counselor rather than seen 
at CAPS.” 
 
“A wide range of services and resources CAPS lacks. Currently, if you're anything but actively 
suicidal, you're given a referral to go elsewhere.” 

 
In addition, CAPS only provides 12 free sessions for the entire length of a student’s degree program. 
Several students reported that this number is highly insufficient, since many mental health issues 
generally take much longer to be solved. We recommend that CAPS expands the number of 
counselors and that it considers increasing the number of free sessions offered. 
 
Finally, the issue of confidentiality was brought up by a number of students. In particular, some 
graduate students described being discouraged from using CAPS since they worried they would be 
seen by undergraduates for whom they TA.  
 

“A lot of services (e.g. stress management) are group classes and I don't want to be in a group with 
undergraduates that I might teach.” 
 
“Until recently thought programming was for undergraduate students, would not want to be in 
workshop with undergrads I TA.” 

 
We recommend that the group therapy services that CAPS offers account for these privacy issues. 
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Northwestern Pharmacy 
 
The pharmacy is a great service for students since it provides prescriptions and over-the-counter 
drugs at lower cost. However, we are concerned that there is still a large portion of the graduate 
student community that is not informed about its existence and the benefits it offers. Only 43% of 
the students surveyed reported having used the pharmacy at least once, which reflects a slight 
increase from the 37% of students in our 2010 survey. When provided with information about the 
pharmacy and its benefits, 39% of the students reported being more likely to fill their prescriptions 
or obtain over-the-counter drugs. As in our 2010 report, we recommend that the university further 
publicize the pharmacy to the graduate student body. 
 
Issues reported in our 2010 survey regarding accessibility to the pharmacy are still latent, as expressed 
by the pool of students surveyed this year: 
 

“The location of the Evanston pharmacy is not as convenient as CVS – Osco – Walgreeen's, etc., 
which is why I don't use it.” 
 
“The fact that health services and the pharmacy run on hours that assume you are either a 
undergraduate student or take the same time off is annoying as sometimes I am [here] but they are 
not available.” 

 
In addition, many students expressed frustration that pharmacy services are only offered on the 
Evanston campus, when in fact there is a Walgreens Pharmacy on the Chicago campus. This 
information should be better disseminated, especially to the graduate students on the Chicago 
campus.  
 
We recommend that the Walgreens pharmacy on the Chicago campus is better advertised, and that 
the NMFF and NUHS ensures that both campuses offer equivalent pharmaceutical services. To 
improve services, we suggest that the pharmacies consider implementing online access for filling in 
prescriptions so that students are not required to spend a considerable amount of time commuting. 
We also recommend that the pharmacy implements extended hours of service and considers offering 
the same services during the summer and holidays, since many graduate students stay on campus 
year-round. 
 

The GLC recommends… 
! Considering the expansion of the types of specialized care at Northwestern facilities and/or 

offering equal services off-campus at reduced cost. 
! NUHS and NMFF improve their system to file and address complaints and ensure all 

complaints are addressed in a timely and appropriate manner, even if this includes requiring 
additional patient care education (e.g., sensitivity training) for doctors, nurses and staff. 

! The referral process is improved in both campuses by properly informing staff and students 
about what services are covered by Aetna health insurance. 

! Disparities in the services offered at NUHS and NMFF are addressed to ensure fairness and 
equality between campuses. 

(continued on next page) 
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(continued from previous page) 
! Addressing the difficulties students have with overbilling issues directly with the Aetna 

insurance company to make sure the insurer is held accountable for pervasive billing errors. 
! CAPS considers substantially increasing its counseling staff and providing more than 12 free 

sessions per academic degree for students. 
! CAPS accounts for privacy issues with group therapy services. 
! The Evanston pharmacy service hours are expanded in consideration of graduate student’s 

year-round workday schedule, which is considerably different from an undergraduate’s 
schedule, and that similar pharmacy services are offered on the Chicago campus. 

! Redesigning the NMFF website to include a section exclusive for graduate students and 
Aetna insurance users that is easier and quicker to access. 
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Parenting and Childcare 
 
Nearly 14% of the graduate student respondents are parents or are planning to be parents during 
their tenure at Northwestern. Although this is a slightly lower percentage than last year, graduate 
student parents and parents-to-be represent a sizable portion of the student body. We believe the 
administration can do much to improve services that are currently offered. With the current health 
insurance plan, dependent costs are unsubsidized ($5,680 per spouse and $3,555 per child per year)1 
and represent a significant fraction of a yearly stipend (respectively 26% and 16% in the case of a 
yearly stipend of $21,8762). 
 
Despite these elevated health care costs, accessible and subsidized childcare is not available to 
graduate students, which remains a burdensome and often stressful ordeal. According to the survey 
results, over 64% of graduate student parents report being late to work or having to leave early to 
accommodate their children. As one student said:  
 

“Since we can only afford 30 hours/week of childcare, the number of hours I can devote to work 
has been reduced … it will take longer for me to complete my degree.”  

 
Similar to years past, the cost of childcare and availability of emergency care remain significant 
problems, as shown in Figure 12. 
 

 
Figure 12. Primary childcare challenges encountered by graduate student parents. 

                                                
1 Source: https://www.aetnastudenthealth.com/stu_conn/student_connection.aspx?GroupID 

=812845 (Oct., 2012) 
2 Source: http://www.tgs.northwestern.edu/admission/faq/index.html (Oct., 2012) 

0%!
10%!
20%!
30%!
40%!
50%!
60%!
70%!
80%!
90%!



 25 

Available Childcare Resources 
 
As listed on Northwestern's Human Resources website, all viable childcare options are off-campus. 
They include McGaw YMCA Children’s Center in Evanston, KinderCare in downtown Chicago, 
Sittercity.com, and a Nanny-sharing network. As of the September 2012 year, the Bright Horizons 
center in Evanston was added to the list, with priority enrollment and discounted tuition and fees for 
Northwestern families.3 However, this option was not available when the survey was administered, so 
the effectiveness of this new center has yet to be assessed (also see comments below). Current costs 
for fulltime care of a child under two years of age equal or exceed $1,120 per month at both the 
YMCA and KinderCare. At least 67% of respondents with children spend more than $300 per week 
per child for care. This is a significant increase in both percentage of respondents and price from the 
previous year. Many students expressed their dissatisfaction with the current childcare situation in the 
comments section of the survey, and we’ve included some of these comments below: 
 

“The NU-affiliated childcare options are too expensive for my stipend; they also had a significant 
waitlist even for NU affiliates when I applied.  Covering my kids with NU insurance is likewise 
not manageable with my stipend; government-assisted insurance is cheaper and covers more.” 
 
“Care at the YMCA and Bright Horizons is really only accessible on a faculty salary, even with a 
subsidy. A better solution would be to offer a childcare grant that students could apply for and use 
to cover whatever childcare option they choose. Many other schools offer these kinds of grants (USC, 
Madison, Michigan, Yale and Cornell to name a few) - even a few thousand dollars per year would 
really help out.”  
 
“[NU’s] tie-up with the YMCA is useful, but still not enough, since full-time care at the Y is 
more than a graduate student's stipend. Its recent tie-up with Bright Horizons was almost a sham, 
since BH only reduced 10% costs, which is nothing. “ 
 
“I have researched the costs of subsidized child care for graduate students at over 30 major 
universities. Northwestern provides the lowest amount of assistance and is located in one of the most 
expensive cities for child care.” 

 
Dependent Care Grants 

 
TGS offers Dependent Care Grants for graduate students, which can be used to fund dependent care 
while students travel to conferences, participate in professional development, or do short-term field 
work. While only 7% of respondents with children have applied for these grants, 44% of respondents 
plan to apply for these grants.  This is a 30% increase over the previous year, indicating that TGS has 
succeeded in better publicizing these grants. 
 
The Dependent Care Grant does not alleviate the cost of regular childcare throughout the academic 
year, which, according to our survey results, is an extraordinary financial burden on graduate student 

                                                
3 Source: http://www.northwestern.edu/newscenter/stories/2012/09/new-child-care- 

center.html (Oct. 2012) 
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parents. Many find that the system hinders their ability to make academic progress towards their 
degree: 
 

“Northwestern does not provide a lot of parental benefits to students. Finding and affording 
childcare are extremely difficult. The process for pregnancy related referrals from the NU Health 
Clinic is time consuming and unproductive. Northwestern needs to invest in graduate student 
parents so they feel more comfortable coming back to school full time sooner and can finish their 
degree more quickly.” 

 
The Need for On-Campus Childcare 

 
Indeed, many other universities provide resources for graduate student parents that currently do not 
exist at Northwestern. Compared to some of our peer universities, 9 have childcare facilities on 
campus (Stanford, UPenn, Cornell, Georgetown, Johns Hopkins, MIT, Princeton, University of 
Michigan, and Yale), and 5 subsidize childcare off campus (Princeton, University of Michigan, Yale, 
Cornell, and Duke University). The childcare subsidy is generally income-dependent, but the 
maximum amount per child per year reaches $5,000 at Princeton and $4,530 at University of 
Michigan. 
 
We believe the current childcare situation is in need of ongoing improvement, and we strongly 
recommend that Northwestern follows the example of its peer institutions by subsidizing on- and 
off- campus childcare. Although we recognize the sizable cost of providing such childcare services, 
we believe the overall benefit of doing so will outweigh the initial costs. First, Northwestern can use 
the availability of the service as a incentive for recruiting both graduate students and faculty. 
Additionally, it will significantly benefit graduate student parents in their academic work. Parents will 
have the opportunity to be close to their children in case of emergencies and will have more time to 
focus and accomplish the various tasks of their research. We sincerely believe it is in the best interest 
of Northwestern to develop an on-campus subsidized childcare program to better serve its students, 
faculty, and staff and to better compete with its peer institutions. 

 
  

The GLC recommends… 
! The university should offer subsidized childcare that takes into account a grad student’s 

stipend (as compared to a faculty or staff member’s salary) – especially on campus. This 
would allow Northwestern to remain competitive with other private, peer institutions. 

! TGS better promote under-utilized options including the Dependent Care grant, and nanny-
sharing, even to those who do not have children but may be planning to have families in the 
near future. 

! TGS encourage individual departments to be conscious of student parents when scheduling 
classes, meetings, and other events.  
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Health Insurance 
 
Health insurance is a crucial component of the general well-being of graduate students at 
Northwestern University. By choosing an excellent insurance plan, Northwestern can promote a 
healthy and productive university environment. Among Northwestern graduate student respondents, 
the student health insurance plan is considered average, and also one of the most important issues 
cared about. Specifically, graduate students expressed a concern about the cost, percentage coverage, 
and lack of services covered by the insurance plan, and a desire to have more clear communication 
about the specifics of the plan. 
 

Overall Student Satisfaction 
 
The availability of quality health insurance often can make the difference between whether a student 
chooses to attend Northwestern or another institution. Despite an 87% enrollment rate in 2011-
2012, the majority of graduate students are neither very dissatisfied nor very satisfied with the Aetna 
student health insurance plan. When asked about six different aspects of the health insurance plan 
(cost of deductible, coverage percentage, out of pocket maximum, co-pays for each doctor visit, 
prescription costs for brand name drugs, and range of services covered), an average of 30% of 
students were neither satisfied nor dissatisfied, 23% were very to moderately dissatisfied, and 27.5% 
were very to moderately satisfied with them. Only 6.5% on average reported being very satisfied with 
these services. Cost of deductible, range of services covered, and coverage percentage received the 
most dissatisfactory selections from survey takers.  In addition, 38% of graduate students reported 
they had failed to seek out or follow up on healthcare while at Northwestern, 68% of those because 
of high costs. A significant number of comments addressed improving health care in one form or 
another at Northwestern. 
 

Cost of Health Insurance 
 
The health insurance plan available to Northwestern graduate students is underwritten by Aetna-
Chickering. For 2011-2012, the premium for this plan was $2,584 per student, and will increase to 
$2,842 for 2012-2013, which makes Northwestern’s plan more expensive than 78% of plans 
provided by peer universities (Figure 13). The Graduate School subsidizes the premium at 100% for 
most doctoral students, with some Master’s students subsidized 50-65% with the remaining amount 
provided by department or advisor. The details of the plan are as follows: The NU/Aetna plan has a 
$250 annual deductible. After this is met, the plan pays 80%, and the student is responsible for 20%, 
up to an additional $1,000 out of pocket (“Co-Insurance”). Once the $1,250 total is met, the 
NU/Aetna plan will pay 100% of covered expenses, up to $500,000.  
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To cover a spouse or child on the Aetna plan, a graduate student must pay out-of-pocket for the 
annual premium. For 2011-2012, the premium to insure a spouse was $5,164, and $3,232 per child; in 
this regard, Northwestern’s Aetna plan is higher than all but one of the peer universities researched 
for spousal coverage (Figure 14), and all but 3 for child coverage (Figure 15). Assuming that the 
graduate student stipend ranges from $15,000 to $22,500 after tax, a student insuring a spouse and 
child on the Aetna plan can pay between 37-56% of their stipend per year. This issue was specifically 
brought up in by a number of students in the survey:  
 

“The insurance program is prohibitively expensive for a family. As a result, my wife has had to go 
without insurance this year. If I were to sign my wife and child up through Northwestern, it would 
cost over a third of my stipend.” 
 
“I do not use student health insurance because it is prohibitively expensive to add dependents to it. 
Families with children need more support to be able to afford quality medical care for their kids.” 

 
Therefore, many Northwestern students with dependents are financially disadvantaged if they choose 
to insure their dependents under the Aetna plan. 
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Twenty-four peer universities have a deductible that the student must reach before the insurance plan 
becomes active. Among these, Northwestern’s deductible is higher than two-thirds of them. Several 
universities have a $0 deductible (Columbia, Harvard, MIT, Wellesley, and Yale). After the deductible 
is reached, Northwestern students are still responsible for paying 20% of any incurred costs. 
Including the deductible, the maximum amount that any student will have to pay is $1250 per 
academic year. Only 25% of enrolled students stated they were moderately to very satisfied with the 
cost of the deductible. 
 

Graduate Student Concerns 
 
Although The Graduate School subsidizes 100% of the Aetna premium for most graduate students, 
preventive services and some medically necessary services are not covered. Preventive services that 
are not covered under the Aetna plan include immunizations and physicals, some of which are 
required for entry into Northwestern. Currently, the only preventive services covered are 
mammograms and one annual well-woman checkup. In addition, medically necessary services such as 
allergy shots and EpiPens are not covered under the Aetna plan. Several peer universities that cover 
both preventive services and allergy services are the University of Pennsylvania, Columbia, Duke, and 
the University of Chicago. 
 
In the past, students voiced concerns about confusing or hard-to-find information about their health 
insurance plan. This issue seems to be improved over previous years, yet still only 38% of students 
reported that information was moderately to very easy to find. Difficulty in finding information may 
be a factor affecting students’ knowledge of the health insurance plan, as highlighted by the student 
comments below:  
 

“More information on how these services work would be helpful, particularly a person to contact 
with questions about the program. I am not sure whether it is better to contact people at 
Northwestern with questions, or if I need to contact Aetna.” 
 
“Have someone on staff at the university who is affiliated with Aetna and able to answer all 
insurance related questions including questions about dependents. Make that person's contact 
information a prominent feature of the health insurance brochure.” 

 
Lack of information about the specifics of the insurance plan was further highlighted when students 
were quizzed about certain features of the plan. For example, when asked what the out-of-pocket 
maximum was per year, 38% of students understood the question but did not know the answer. 
Amongst those who tried to answer the question, only 32% chose correctly. For cost of deductible, 
35% of students didn’t know, and only 29% chose the correct response. Without easy-to-find 
information on the Aetna plan, Northwestern graduate students may be at a disadvantage when it 
comes to making the best decisions about healthcare. Some of these issues could be overcome by 
increasing the visibility of the Student Health Insurance Office during orientation and in the 
insurance brochures. 
 
Even though issues related to billing by the Aetna Health Insurance company were not specifically 
brought up in the survey, several students mentioned the issue at length when asked for open 
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feedback. Therefore, we think it is important to bring this matter to attention. There are many 
instances under which billing errors or refusal of coverage can arise, and many of them are related to 
the referral process at the student health centers or to lack of information about what specialized 
services are covered. Regardless of the specific flaws in the health services system, it is commonplace 
for the students affected to have to spend an exorbitant amount of time to correct these errors with 
the insurer. The students often report that communication with the Aetna insurer is frustrating and 
very time consuming, as expressed in the student comments below: 
 

“I had surgery last month, and it took over 6 weeks of repeated conversations with the office on 
campus and requests for new EOBs in order to sort out the billing situation, as Aetna originally 
calculated my charges incorrectly.” 
 
“I like the coverage that we have from Aetna, but they are constantly charging me for visits (ie with 
student health) that I should not be charged for. These ‘mistakes’ end up taking me 2-4 hours on 
the phone to remove the charges and sort things out.” 
 
“Aetna has refused to pay for services that they should have paid for. For example, I fell when I 
was pregnant, and Aetna refused to pay for the fetal stress test recommended by my doctor, which 
ended up costing me about $200 out of pocket. The university should hire someone to fight Aetna 
on behalf of students who have been denied services unfairly.” 
 
“My wife and I spent hours on the phone arguing to have the insurance plan cover the procedures 
that were supposed to be covered in the first place. We always managed to work it out, but I was 
fairly aggravated with the Aetna's treatment. It’s like their default answer was to always deny us 
coverage, and then we would have to fight for it.” 

 
Since many of the comments we received bring up general issues in the way the insurer manages 
complicated billing situations, we believe the Student Health Insurance Office should address the 
issue directly with the Aetna insurer to demand greater accountability.  
 

  

The GLC recommends… 
! Better health insurance plan options for dependents, including, but not limited to, lower 

Aetna premiums and partially subsidized costs.  
! Assistance to graduate students to find alternative insurance options. 
! Better coverage for preventive care and medically necessary services. 
! Clear, concise health insurance information provided in seminars during Orientation and 

throughout the academic year, as well as updated information on TGS website. 
! Greater visibility of the Student Health Insurance Office. 
! Address pervasive billing errors and overbilling issues with the Aetna insurer. 
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Dental Insurance 
 
During the 2011-2012 year at Northwestern University, graduate students were afforded the 
opportunity to buy into the Aetna Advantage Dental insurance plan for a premium.  However, 44% 
of students polled reported information about the plan was difficult to find, with only 16% reporting 
it was easy. 
 
This year’s survey reveals that around 79% of respondents were not enrolled in Aetna Advantage 
Dental. When inquired further, 57% of the students who did not enroll in the dental plan knowingly 
opted-out.  
 
We believe that efforts need to be made by Northwestern to make the dental plan of higher quality. 
In addition, we believe that including dental insurance as part of Aetna student health insurance 
should be standard. When polled, 82% of graduate students supported the GLC’s efforts to advocate 
for the inclusion of the dental plan within the existing Aetna Student Health Insurance Plan.  
 

Vision Insurance 
 
Northwestern University currently does not offer any option for a complete vision plan; the only 
option is a Vision Discount Plan. This Aetna offering is akin to offerings provided at many peer 
institutions. Unfortunately, out of the 591 responding students who require some vision correction, 
81% do not use the Vision Discount Program. When asked why they did not use the discounts, 51% 
claimed to not even know about the program, as expressed in the student comments below:  
 

“The information about the Vision program needs to be made more available to the students and 
the breakdown of what you pay when you use the health services needs to be clearer.” 
 
“I was unaware of the vision program and have had difficulty finding information on the Dental 
plan in the past. These programs would be more useful if they were better publicized.” 

 
Indeed, 43% stated that information on the vision insurance discount plan was difficult. Only 16% 
found this information easily, much like with the dental insurance information. Among those who 
knew about the program, a little more than half (53%) of students were moderately to very 
dissatisfied of the coverage for glasses and contacts. 
 
Despite the limited adoption of the current Vision Discount Plan, an overwhelming 85% of students 
said they would support the adoption of a more complete Vision Insurance Plan similar to the 
current NU employee plan. The details of the plan proposed by GLC to the students are similar to 
that currently provided to Northwestern employees by United Healthcare, which include annual 
premiums ranging from $84 to $228. These benefits include an annual eye exam, a new pair of lenses 
annually, and a new pair of frames every other year. 
 
Based on the students’ strong support of the more complete Vision Insurance Plan, we feel that NU 
should expand the provided health coverage to include vision. Rather than following trends of our 
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peer institutions by merely providing for the Aetna Vision Discount Plan, NU can set an exemplary 
standard of including vision insurance. 
 

 
  

The GLC recommends… 
! Dental insurance should be included as part of the Aetna student health insurance. 

Otherwise, the Aetna Dental Discount program should be offered to NU graduate students. 
! Vision insurance, or the provision of one eye exam per year, should be included under the 

Aetna health insurance plan. If unavailable, the University should provide low-cost vision 
insurance similar to the plan currently offered to NU employees. 

! Information about Dental and Vision plans should be made easier to find, and up-to-date, on 
the TGS website. 
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Career Services 
 
Understanding career needs of graduate students is important for University Career Services (UCS) 
to provide better counseling services. Based on survey results, approximately 1 in 4 graduate students 
stated that their most important need was managing work/family balance in relation to career issues 
(see Figure 16).  
 

 
Figure 16. Graduate student career needs. 

76.9% of students indicated they have resources and support in their department  when considering 
positions within academia. 45.5% of responders indicated that their department or school provides 
resources and support for students considering positions outside of academia, although 31.7% of 
responders hold opposite opinions. 
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Figure 17. Primary source of career advice. 

Graduate students obtain career advice from a variety of sources. A majority of graduate students 
(40%) look to their advisors, mentors, or other faculty members for career advice (Figure 17). 
Roughly one quarter of students (24%) take career advice from their fellow students, and only 4% of 
graduate students indicated that UCS is their primary source of career advice. These results represent 
no change from the results of the 2010 survey.  
 
On one hand, UCS is constantly reviewing, monitoring, and shaping our services and resources to 
reflect the breadth and diversity of student needs and behaviors. On the other hand, it is important 
to assess how students perceive the role and responsibility of UCS, and how UCS can effectively 
communicate their services to the graduate student body. 
 

 
Figure 18. Reasons graduate students have NOT used UCS. 
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When asked to indicate reasons they have not sought help from UCS, most students thought seeking 
aid from UCS was premature given their limited time spent in their respective programs (see Figure 
18). Almost one-fifth of students thought they did not need assistance from UCS, and the same 
percentage indicated that they are not sure if the career service is helpful or not. Another fifth of 
students decided to use other resources. The number of students who did not utilize UCS this year 
dropped 14 percentage points from last year, indicating more people are becoming aware of this 
resource. 
 
Figure 19 details helpfulness of specific services offered by UCS as perceived by survey respondents 
who have utilized UCS: 
 

 
Figure 19. Helpfulness of UCS offerings as perceived by graduate students who have utilized 

UCS, by percentage. 

Graduate students were more likely to utilize the employer information sessions hosted by UCS; 
students were also likely to have used the university-sponsored career fairs. Though a relatively small 
percentage of graduate students have taken advantage of UCS, Figure 19 indicates these students 
benefited from these services. The majority of students found these services slightly, moderately, or 
extremely helpful. 
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The GLC recommends… 
! UCS considers improving their strategies of communicating their services to graduate 

students. Suggestions include greater presence during Orientation, more publicity of positive 
testimonials (to advertise the utility of UCS), and explicitly mentioning their target audience 
for their events and services (so students know if and when to utilize UCS). 
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Campus Security 
 
Maintaining a safe environment for student life is paramount to the success of any university. 
Northwestern and the Northwestern Police Department understand that this is a fundamental 
necessity. However, in 2010 and 2011 a number of publicized incidents caused a spike in concern 
over campus safety amongst students. This led the GLC to include a new survey section designed to 
both compare students’ experiences and perceptions to police records and collect ideas about 
improving campus safety. 
 

Student Experiences and Perceptions 
 
Northwestern has done an excellent job of keeping students safe on both Evanston and Chicago 
campuses. Only 1% of graduate students surveyed did not feel safe in Evanston and responses were 
similar for Chicago students. However, this perception is somewhat misleading as 53% of the 
students reported that either they or their friends have not experienced a crime on campus. This 
means that almost half of the graduate student population knows of a crime that has occurred. 
According to the NUPD 2011 Annual Crime & Safety Report4, the total number of crimes reported 
that fall into the categories of “Crimes against persons” between the Evanston campus, Chicago 
campus, and surrounding areas is 16. This information points to an underreporting of crimes by the 
graduate student community.  
 

 
Figure 20. Experiences of different kinds of crime on-campus. 

                                                
4 http://www.northwestern.edu/up/safety/annual-report/index.html 
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Campus Safety Programs 
 
According to the NUPD website, they achieve their mission of serving the NU community by 
“[promoting] a safe environment and elevated quality of life using a community policing 
philosophy, which nurtures viable partnerships and effective educational programs.” 
Examples of their initiatives include SafeRide, Campus Safety Week, and the Annual Crime and 
Safety Report. While it is good that resources such as SafeRide exist, according to our survey 2 out of 
3 graduate students are unaware of their existence. Though the cause is unclear, graduate students are 
not getting important information that could be crucial to their personal safety. 
 

Points of Concern from Graduate Students 
 
One of the main goals of adding Campus Security as a topic area on the survey was to collect 
feedback on safety from students. About 10% of students left specific comments about problems 
they and their peers faced at and around Northwestern. Three comments that were repeatedly 
mentioned include: 
• Need for better bike lockers so front tires are not stolen 

• More lighting on and around Evanston campus 

• Electronic swipe access to Evanston campus buildings 

 
  

The GLC recommends… 
! Increasing police patrolling/presence on both campuses. 
! Providing more frequent SafeRides. 
! Increasing shuttle frequency and extending shuttle operating hours at night. 
! Better lighting on and around the Evanston campus. 
! The installation of bike lockers on both campuses. 
! Electronic swipe access to Evanston campus buildings where public access is not needed. 
! Increasing the visibility of campus safety programs. 
! More campus security programs, including more frequent self-defense classes. 
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Appendix A: 
About the Graduate Leadership Council 
 
The Graduate Leadership Council (GLC) at Northwestern University is a student advisory board 
composed of representatives from graduate student organizations and other student leaders that are 
willing to share leadership experiences and resources. Current member organizations include: 
 

Black Graduate Student Association (BGSA) 
Chicago Graduate Student Association (CGSA) 
Chinese Scholar & Student Association (CSSA) 

Graduate Student Association (GSA) 
Graduate Student Association for Latino & Spanish Activities (G-SALSA) 

McCormick Graduate Leadership Council (MGLC) 
Queer Pride Graduate Student Association (QPGSA) 

 
The purpose of the GLC is to promote a successful academic experience and to act as a platform for 
voicing common graduate student concerns. The GLC facilitates communication and interaction 
between Northwestern’s graduate student community and the University administration. Further, the 
GLC assists TGS and University administration in the planning and implementation of policies, 
events, and other initiatives that concern graduate students. 
 
The GLC frequently communicates with The Graduate School’s administrators regarding the latest 
student activities and concerns, and distributes information from TGS to the member organizations. 
As the liaison between the graduate student body and TGS administrators, GLC endeavors to build a 
more unified graduate student community.  
 
Every year, GLC conducts the Annual Graduate Student Survey, which aims to gauge student 
satisfaction and highlights concerns with various aspects of Northwestern graduate student life. 
 
GLC represents Northwestern at the National Association of Graduate and Professional Students. 
Northwestern University is an active member of NAGPS. GLC coordinates Northwestern’s 
participation in the NAGPS National and Regional conferences. 
 

For more information, please visit the GLC’s website. 
http://groups.northwestern.edu/glc/ 

 
E-mail 

northwestern.glc@gmail.com 
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Appendix B: 
Fellowship Awardees 

 
Last Name First Name Fellowship 

Adewuyi Adenike National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Adeyanju Oyinlolu National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Aguado Brian National Science Foundation Graduate Research 
Fellowship 

Ahn Richard Radiological Society of North American Research 
Medical Student Grant 

Ahrens Sebastian Howard Hughes Medical Institute International Student 
Research Fellowship 

Alamuddin Rayane American Association of University Women 
International Fellowship 

Amin Victor National Science Foundation Graduate Research 
Fellowship 

An Zhi Ryan Fellowships 

Anderegg Angela National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Anderson Charles National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Arnold Heather National Aeronautics and Space Administration Space 
Technology Research Fellowship 

Ashwell Benjamin National Science Foundation Graduate Research 
Fellowship 

Atienza Roxanne National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Baillargeon Emma National Science Foundation Graduate Research 
Fellowship 

Bain Kristi Medieval Academy, Schallek Award 

Baker Kevin Mellon THATCamp Fellowship 

Barnaby Stacey National Science Foundation Graduate Research 
Fellowship 

Barnes Jonathan National Defense Science and Engineering Graduate 
Fellowship (NDSEG) 
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Benson David National Science Foundation Graduate Research 
Fellowship 

Bessa Miguel Fulbright Grant (IIE/USIA) 

Boone Emilie Luce Dissertation Research Award 

Boyd Alison Henry Luce Foundation/ACLS Fellowship for a 
Dissertation in American Art 

Brewster Kiyona Diversifying Higher Education Faculty in Illinois 
Fellowship 

Browman Alexander FQRSC of Quebec 

Brown Abigail National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Bugajski Jill Harry Ransom Center Dissertation Fellowship 

Bugajski Jill Tamiment Library Dissertation Fellowship at the Center 
for the United States and the Cold War  

Bugajski Jill Wolfsonian–Florida international University Research 
Fellowship 

Bush Rosemary Paleontological Society Student Research Grant 

Campochiaro Laura National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Carias Ann National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Carney Christiane National Science Foundation Graduate Research 
Fellowship 

Caulfield Margaret National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Chandler John National Science Foundation Graduate Research 
Fellowship 

Childress Laurel Schlanger Scientific Ocean Drilling Fellowship 

Chin Gillian Natural Sciences and Research Council of Canada 
Fellowship 

Chung Peter National Science Foundation Graduate Research 
Fellowship 

Cooper Angela Social Sciences and Humanities Research Council of 
Canada Fellowship 

Cyrus Bita American Heart Association Pre-doctoral Fellowship 



 44 

Daitoku Takaaki Society for Historians of American Foreign Relations 
Global Scholars Grant 

Desalvo Gina American Association of University Women American 
Fellowship 

Detar Matthew Institute of Turkish Studies Award 

Dewey James National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Di Salvo Carlos DAAD Intensive Language Course Grants 

Doak Connor American Council of Learned Societies Mellon 
Dissertation Completion Fellows 

Donelson Raffana Society for the Advancement of American Philosophy 
Grant 

Dunckley Kate Navy Grant 

Eichelsdoerfer Daniel National Defense Science and Engineering Graduate 
Fellowship (NDSEG) 

Galperti Simone Presidential Fellowships 

Gao Ruoqi Dr. John H. Nicholson Fellowships 

Garcia Andre Gates Millennium Scholars Program 

Geier Michael National Science Foundation Graduate Research 
Fellowship 

Glaholt Hayley Presidential Fellowships 

Good Katie Social Science Research Council Dissertation Proposal 
Development Fellowship 

Gordon Lyle Natural Sciences and Research Council of Canada 
Fellowship 

Gourse Alexander Thayer Short-Term Research Fellowship from UCLA 
Library 

Gruenke Natalie National Defense Science and Engineering Graduate 
Fellowship (NDSEG) 

Gruenke Natalie National Science Foundation Graduate Research 
Fellowship 

Guzman Yomayra National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Hamilton-Vise Melissa Presidential Fellowships 
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Hankins Patrick National Science Foundation Graduate Research 
Fellowship 

Hannah Daniel National Science Foundation Graduate Research 
Fellowship 

Harbert Elissa Alvin H. Johnson AMS 50 Dissertation Fellowship 

Hatfield Julianne National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Hattori Shoai Dr. John H. Nicholson Fellowships 

Haynes Alyssa National Science Foundation Graduate Research 
Fellowship 

Heitzer Henry National Defense Science and Engineering Graduate 
Fellowship (NDSEG) 

Herandez Claudia Lopez Fulbright Grant (IIE/USIA) 

Hernandez Vivian Dr. John H. Nicholson Fellowships 

Hoecker Robin Jacob K. Javits Fellowship 

Hoover Eric National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Horwitz Noah Department of Energy Computational Science Graduate 
Fellowship 

Horwitz Noah National Science Foundation Graduate Research 
Fellowship 

Horwitz Noah Ryan Fellowships 

Howe Justine American Association of University Women American 
Fellowship 

Howell Sarah National Science Foundation Graduate Research 
Fellowship 

Hoxha Eneda American Heart Association Pre-doctoral Fellowship 

Hoyos Christian National Science Foundation Graduate Research 
Fellowship 

Hoyt Lindsay American Association of University Women American 
Fellowship 

Hoyt Lindsay Student and Early Career Council Dissertation Research 
Funding Awards 

Jackson Marisa National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 
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Jackson Nicholas National Science Foundation Graduate Research 
Fellowship 

Jafri Maha Charlotte W. Newcombe Doctoral Dissertation 
Fellowship 

Jafri Maha Presidential Fellowships 

Johnson Donald David Library of the American Revolution Visiting 
Research Fellowship 

Johnson Donald Fort Dearborn Chapter Daughters of the American 
Revolution American History Scholarship  

Johnson Ashley Sam Fishman Travel Award from the Reuther Library at 
Wayne State 

Johnson Donald William L. Clements Library at the University of 
Michigan Visiting Research Fellowship 

Keeley Theresa Charlotte W. Newcombe Doctoral Dissertation 
Fellowship 

Kelly Andrew Miller Center National Fellowship Program 

Kelly Andrew Monell Foundation 

Kenney Grace Presidential Fellowships 

Kim In Soo Ryan Fellowships 

Knowles Kathryn E. Presidential Fellowships 

Komai Ricardo National Science Foundation Graduate Research 
Fellowship 

Kong Betty American Association of University Women American 
Fellowship 

Koscielski Lukasz Department of Energy Nuclear Energy University 
Program 

Koski Jessica National Science Foundation Doctoral Dissertation 
Improvement Grant 

Krizman Jennifer National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Ksiazek Kelly Germanistic Society of America Award 

Lawrence Joshua National Consortium for Graduate Degrees for 
Minorities in Engineering and Science 

Lee Sean CAORC Critical Language Scholarship 
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Lee Sung Soo Samsung Scholarship 

Levy Dorainne Ford Foundation Diversity Pre-doctoral Fellowship 

Levy Dorainne National Science Foundation Graduate Research 
Fellowship 

Levy Stephanie National Science Foundation Graduate Research 
Fellowship 

Li Ying Ryan Fellowships 

Locascio Mark National Aeronautics and Space Administration 
Graduate Student Researchers Program 

Lodewyck Jessica National Science Foundation East Asia and the Pacific 
Summer Institute 

Lott Patricia Diversifying Higher Education Faculty in Illinois 
Fellowship  

Lott Patricia McNeil Center for Early American Studies Dissertation 
Fellowship 

Lucento Angelina Institute for International Education Graduate 
Fellowships for International Study 

Luck Kyle National Science Foundation Graduate Research 
Fellowship 

Luo Jiayan Ryan Fellowships 

Madison Lindsey National Science Foundation Graduate Research 
Fellowship 

Marcus Michelle National Science Foundation Graduate Research 
Fellowship 

Martin Rebecca National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Mathews Nathaniel Fulbright Grant (IIE/USIA) 

McMorrow Julian National Aeronautics and Space Administration Space 
Technology Research Fellowship 

Merino Miguel AGI Minority Scholarship 

Miller Sarah National Aeronautics and Space Administration Space 
Technology Research Fellowship 

Millhauser John National Science Foundation Doctoral Dissertation 
Improvement Grant 

Minax Madsen Chicago Filmmakers and the Chicago Instructional 
Technology Foundation Grant 
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Minax Madsen Core Program at the Museum of Fine Arts Houston 

Monroy-Rios Emiliano AGI Minority Scholarship 

Morera Diego Soto Fulbright Grant (IIE/USIA) 

Nadalo Stephanie American Academy in Rome 

Nasta Jesse William E. Foley Research Fellowship from the Missouri 
State Archives 

Naufel Stephanie National Science Foundation Graduate Research 
Fellowship 

Nguyen Dung Vietnam National Foundation Fellowship 

Niffenegger Rachel De Ateliers Residency Program 

Nordin Kara National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

O’Brien Matthew National Science Foundation Graduate Research 
Fellowship 

Oby Emily National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Ochoa Stacy Dr. John H. Nicholson Fellowships 

Oliver Elizabeth Fulbright Grant (IIE/USIA) 

Ozkan Nazli Fulbright Grant (IIE/USIA) 

Parrot Stacey National Science Foundation Graduate Research 
Fellowship 

Pashman Howard American Council of Learned Societies Mellon 
Dissertation Completion Fellows 

Pashman Howard Hurst Summer Institute Fellowship in Legal History 

Patel Dipal National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Penet Pierre Fulbright Grant (IIE/USIA) 

Perez Jessica National Science Foundation Graduate Research 
Fellowship 

Personick Michelle National Science Foundation Graduate Research 
Fellowship 
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Pope Christopher National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Potter David North American Summer School in Logic, Language 
and Information Travel Grant 

Pouchet Jessica National Science Foundation Graduate Research 
Fellowship 

Qu Lisa National Science Foundation Graduate Research 
Fellowship 

Quach David National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Quiney Karen GE Foundation Diversity Fellowship 

Ralph Jason DAAD Research Grant 

Ralph Jason Fulbright Grant (IIE/USIA) 

Rambo Tim National Aeronautics and Space Administration Space 
Technology Research Fellowship 

Randeria Pratik National Defense Science and Engineering Graduate 
Fellowship (NDSEG) 

Randeria Pratik National Science Foundation Graduate Research 
Fellowship 

Rangel Stephanie National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Rawlings Michael National Science Foundation Graduate Research 
Fellowship 

Reich Dean National Science Foundation Graduate Research 
Fellowship 

Restrepo Nicolas Howard Hughes Medical Institute International Student 
Research Fellowship 

Rios Peter National Science Foundation Graduate Research 
Fellowship 

Robinson Matthew DAAD Research Grant 

Robinson John Ford Foundation Diversity Pre-doctoral Fellowship 

Romereim Sarah National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Rorschach Katherine National Science Foundation Graduate Research 
Fellowship 

Ross Michael National Defense Science and Engineering Graduate 
Fellowship (NDSEG) 
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Rouse Elliot National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Rowland Clare National Science Foundation Graduate Research 
Fellowship 

Ruderman Sarah National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Sabin Andrew National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Schieber Michael National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Schoborg Jennifer National Science Foundation Graduate Research 
Fellowship 

Schuchard Julia National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Schuessler Teresa American Heart Association Pre-doctoral Fellowship 

Sebeson Amy National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Seluzicki Adam National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Senior Ana National Science Foundation Graduate Research 
Fellowship 

Shastry Tejas National Science Foundation Graduate Research 
Fellowship 

Shirley Christopher Fulbright Grant (IIE/USIA) 

Shook Anthony National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Sittig Laura National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Skory Robin National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Spector Joel National Science Foundation Graduate Research 
Fellowship 

Speer Kaitlin Microsoft Research Graduate Women's Scholarship 

Stine Alexander Department of Energy Computational Science Graduate 
Fellowship 

Strait Dana National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Sturdy Lauren National Science Foundation Graduate Research 
Fellowship 
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Suter Eugenie Dr. John H. Nicholson Fellowships 

Syrigos Jonathan Dr. John H. Nicholson Fellowships 

Tang Yang Ryan Fellowships 

Tarasewicz Elizabeth Dr. John H. Nicholson Fellowships 

Tarasewicz Elizabeth National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Thayer Zaneta Presidential Fellowships 

Thilly Peter Fulbright Grant (IIE/USIA) 

Thilly Peter Social Science Research Council International 
Dissertation Research Fellowship 

Tonietto Rebecca Presidential Fellowships 

Townsend Joshua Kraus Crystallographic Research Award 

Townsend Joshua National Science Foundation East Asia and the Pacific 
Summer Institute 

Troiano Julianne National Science Foundation Graduate Research 
Fellowship 

Tyson Gregory American Heart Association Pre-doctoral Fellowship 

Van Waijenburg Marlous African Economic History Network Conference Travel 
Grant 

Van Waijenburg Marlous Cliometrics Society Conference Travel Grant 

Van Waijenburg Marlous Economic History Association Conference Travel Grant 

Van Waijenburg Marlous Economic History Association Exploratory Data and 
Travel Award 

Vanleeuwen Jon-Eric National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Vargas Iliana National Science Foundation Graduate Research 
Fellowship 

Veneskey Laura Max Planck Doctoral Fellowship 

Walker David Ryan Fellowships 
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Weber Evan American Heart Association Pre-doctoral Fellowship 

Weil Jael Inter-American Foundation Grassroots Development 
Fellowship Program 

Weinberg David National Science Foundation Graduate Research 
Fellowship 

Werner Winter 
Walter L. Arnstein Prize for Dissertation Research in 
Victorian Studies (Midwest Victorian Studies 
Association) 

Witek Michael National Science Foundation East Asia and the Pacific 
Summer Institute 

Wong Tsing Wai CIC-Smithsonian Institute Predoctoral Fellowship 

Wray Anthony Social Sciences and Humanities Research Council of 
Canada Fellowship 

Yang Christine Fulbright Grant (IIE/USIA) 

Yeung Weng Si Au Dr. John H. Nicholson Fellowships 

Yoo Philsang Samsung Scholarship 

Yoon Soo Ryon Fulbright Grant (IIE/USIA) 

Young Christina National Science Foundation Graduate Research 
Fellowship 

Yu Xiao-Wen Fulbright Grant (IIE/USIA) 

Zhang Angelica National Institute of Health Ruth L. Kirschstein 
Individual National Research Service Award 

Zheng Dan Ryan Fellowships 

Ziliberberg Cristian Open Society Foundations Doctoral Fellows Program 

Zullo Justin National Science Foundation Graduate Research 
Fellowship 

 


